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STAFF UPDATE
· Moss Valley
· Amy Kealey (admin) left in October.
· Amy Winkley (admin) & Sharon Ford (admin) are due to start in December.
· This will bring the admin team at Moss Valley to the full complement and will be the first time we have achieved this since the merger. It will however be several months until the team are fully trained.
· Ruth Johnson has joined the team as a Trainee Advanced Clinical Practitioner. Ruth is a qualified & experienced nurse and has started to study for an advanced clinical practitioner qualification. She has already started to support our GPs by seeing patients at the practice with urgent problems.
· Gosforth Valley
· Megan Jenkinson (apprentice admin) started in October. The admin team at Gosforth Valley is now fully staffed.
· Dr R. Belfitt has started her maternity leave. Her hours are being covered by Dr Esther James. Dr James qualified as a GP in August 2017 after completing her training at Moss Valley.
GP REGISTRARS & F2 DOCTORS
· Moss Valley
· Dr Jesicca See (3rd year GP Registrar) is on a 12 month full time placement and is due to complete her training in August 2018.
· Dr Cheung (F2 doctor) will be on a 4 month placement at the practice from December 2017 to April 2018.
· Dr Farhan Maqbool (2nd year GP Registrar) will be on a 4 month placement at the practice from December 2017 to April 2018.
· Dr Guneet Deepak (3rd year GP Registrar) will be on an 18 month placement from December 2017 to May 2019.
· Gosforth Valley
· Dr Quratulain Khawaja (1st year GP Registrar) is on an 8 month part time placement at the practice until April 2018.
· Dr Emma Scanlan (2nd year GP Registrar) will be on a 4 month placement at the practice from December 2017 to April 2018.
ADMIN ALIGNMENT
· We have held two meetings with a small number of our staff to discuss how we will handle incoming calls as part of a merged organisation. We will be holding a training session with our full admin team across both sites during December to start to introduce any changes.
· We will be encouraging our team to take an active role in signposting our patients to the most appropriate resource. This may be a service outside of the practice (e.g. physiotherapy), or it may be one of our own clinicians. 
· We will also be encouraging our patients to access self-help information for problems that normally resolve without the need to see a GP or nurse.
· In order to direct our patients to the most appropriate resource, the admin team will be asking our patients to share appropriate information about the reason for their call.
· We will be updating our website, waiting room information and telephone message to reflect these changes.
EXTENDED OPENING
· Our government have pledged to extend access to general practice so that all patients have access to book appointments from 8am to 8pm on Mondays to Fridays from April 2018 (this has now been delayed until October 2018) and at weekends from April 2019.
· Clinical Commissioning Groups (CCGs) have been tasked with buying this service and have asked each practice if they would consider providing the service.
· Our practice expressed an initial interest in providing a service purely for our own registered patients, but this plan was rejected as it did not meet the specific requirements of NHS England.
· We are currently seeking clarification regarding the specific requirements for providing the service as this is currently unclear.
· Once this clarification is received, we will decide whether we are in a position to offer the service.
· We understand that a trial is about to commence in two practices in the Chesterfield area.


